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Our Backup as a Service is designed
with MSPs in mind, offering cross-cloud
platform compatibility and a
subscription-based model, eliminating
the need for upfront investments or
long-term commitments. 

Secure, Flexible, and Comprehensive Data
Protection

We provide MSPs with the flexibility to
choose their preferred backup tools while
we handle implementation, monitoring,
and management within our cloud
environment.

Backup

Backup
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Immutable
Storage on S3

Self-Service Options 
for MSP

Self-Service
Restores

Integrated
Backup Reporting

Option to set up Scale-
Out S3 Repositories

Fully Managed
Backup Solution

MSP-Centric Design
and Implementation

Choice of Industry-
Leading Backup Tools

Cross-Cloud Platform
Compatibility

24/7 Monitoring
and Support

Multi-Level Data
Recovery

BACKUP
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With Backup As A Service, enjoy robust data security and integrity, reducing
downtime with rapid recovery options. Our vendor-agnostic platform
supports various leading backup tools, ensuring global accessibility through
our cloud infrastructure. 

Manage costs predictably with our transparent pricing, eliminating the need
for expensive hardware. 

Gain peace of mind with automated backups and 24/7 support, while
benefiting from ease of management and scalability to meet your growing
business needs. 

Ensure compliance with industry regulations and enhance team
collaboration with self-service restore features."
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MANAGED SERVICE PROVIDERS
MSPs can enhance their services with our scalable cloud backup solutions,
offering comprehensive data protection, secure offsite storage, and rapid
recovery. This integration improves client satisfaction and strengthens their
service portfolio.

INDEPENDENT SOFTWARE VENDORS
ISVs can enhance their software products by integrating our cloud backup
solutions, offering built-in data protection and reliable, secure backup and
recovery features for end users.

SYSTEM INTEGRATORS
System Integrators can enhance clients' IT infrastructures with Livewire
Cloud’s BaaS, providing robust data protection while reducing the complexity
and cost of traditional backup methods.

RESELLERS
VARs can enhance their product offerings by reselling our BaaS solutions,
providing clients with flexible, cost-effective data protection services. This
ensures business continuity and resilience against data loss.
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95% 85% 70%

Ensures critical data
restoration, minimizing

downtime.

Swift restoration of
uncorrupted data to avoid

operational fallout.

Secure, encrypted storage
and detailed audit logs for

compliance.

of businesses
implement BCDR

strategies.

of industries
require stringent
data protection.

of businesses face
ransomware

threats.

95% 75% 65%

Cost-effective, scalable
storage for historical

data.

Multiple file versions for easy
recovery and compliance.

Seamless data protection 
for distributed teams.

of companies
need long-term
data retention.

of businesses support
remote/hybrid 

models.

of businesses require
meticulous data

management.
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STANDALONE SERVICE 
MSPs can offer our backup service to end 
customers who are not hosting with Livewire Cloud.

INTEGRATED SERVICE 

The backup service can be integrated with the cloud
hosting package provided by Livewire Cloud, offering a
seamless experience for MSPs and their clients.

BaaS
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CISCO/DELL SERVER HARDWARE

CISCO NEXUS FABRIC

CERTIFIED TIER-3 DATACENTERS

CLOUD EXCHANGE AND 
NETWORK TRANSIT

MULTI-TIERED STORAGE

ZERO TRUST NETWORK ACCESS

MULTI-FACTOR AUTHENTICATION (MFA)

EXTERNAL VULNERABILITY SCAN

AUTONOMOUS DEEP LEARNING AI
PENETRATION TESTING

DDOS PROTECTED BANDWIDTH

OPTIONAL MANAGED SOC
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